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NATI ONAL STUDY RANKS CENTEX H GHEST I N CUSTOVER SATI SFACTI ON

DALLAS — Sept. 13, 2006 —Centex Hones in Charl eston ranks highest
in customer satisfaction anmong | ocal honme builders, according to
the J.D. Power and Associ ates 2006 New- Home Buil der Cust omer
Satisfaction StudyS™ Centex Homes in Charleston is one of 13

mar ket s where the conpany received the highest ranking in the
nationally syndicated study.

The study neasures the satisfaction |levels of buyers of newy
constructed single-famly homes who provided feedback to J.D
Power and Associates after living in their homes fromfour to 18
nont hs.

“At Centex Honmes, our goal is for customers to recommend us

wi t hout reservation to friends and famly,” said Todd Fairfax

di vision president. “The J.D. Power recognition denonstrates that
comm tment during each step of the home buying process. We thank
our homeowners for ranking us highest and our enpl oyees for
consistently working to achieve the highest |evel of excellence in
customer service.”

Centex Hones in Charleston was ranked exceptionally well in each
of the 10 categories featured in the study, including builder’s
warranty/ customer service, home readi ness, sal es staff,
construction manager, quality of workmanship/ material s,
price/val ue, physical design elements, design center, recreational
facilities and location. J.D. Power and Associ ates surveyed new-
home owners in 34 U S. markets who closed on their homes in

cal endar year 2005.

Centex’'s highest ranking in 13 national markets this year was an
increase from 10 markets in 2005. Centex al so ranked above-average
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and earned 15 “top five*” rankings in 13 additional markets. This
is the conpany’s fifth consecutive year to be ranked highest in
custonmer satisfaction in one or nore markets by America’s new
homeowner s. (*Centex earned a top 5 ranking for both its Centex Hones and
Fox & Jacobs brands in the Dallas/Fort Wrth and Inland Enpire, Calif.,
markets. )
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About Cent ex

Dal | as- based Centex (NYSE: CTX), founded in 1950, is one of the nation’s
| eadi ng hone buil di ng conmpani es. Centex operates in major U S. markets
in 25 states and delivered nore than 39,000 hones in the United States
inits nost recent fiscal year ended March 31, 2006. Its |eading brands
i ncl ude Centex Homes, Fox & Jacobs Homes, CityHonmes and Centex
Destination Properti es.

In addition to its hone buil ding operations, Centex's (ww.centex.con
rel ated business lines include nortgage and financial services, hone
services and commerci al construction. These busi nesses provide
operational or financial support to hone buil ding operations and are

| eaders in their respective industries. Centex consistently ranks anong
the nost admired conpanies in its industry, according to FORTUNE

magazi ne.

About J.D. Power and Associ ates

Headquartered in Westlake Village, Calif., J.D. Power and Associates is
an | SO 9001-regi stered gl obal marketing information services firm
operating in key business sectors including market research
forecasting, consulting, training and custoner satisfaction. The firnms
quality and satisfaction neasurenments are based on responses from
mllions of consumers annually. J.D. Power and Associates is a business
unit of The McGrawH Il Conpanies.



